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INTRODUCTION

This handbook describes as completely as possible
the study abroad program in Pretoria, South Africa, and
tries to anticipate the questions you have about studying
abroad. Since you will want to make the most of this
educational opportunity, it is important that you
understand how the program is designed, what it has to
offer and just how it can be integrated with your
educational objectives. There may have been
significant changes in the program from previous years,
and it should not be assumed that what you have heard
from returning students will continue to be the case.
This is one of the reasons why it is extremely important
for you to read and understand this handbook.

Some of the material will be important to you
immediately because you will have to make important
educational plans, not to mention travel plans. Other
parts of the book may be more pertinent once you arrive
in South Africa, but read the whole thing and be sure to
bring it with you to Pretoria. This is an essential
reference book.

Please take special note of the forms that are
included in the packet. These enclosures must be filled
out and returned to the Center for Experiential Learning
(CEL) by the designated dates. In order to be assured
of a smooth entry and adjustment to Pretoria, please
read through this book today. The better prepared you
are before you leave for Pretoria, the easier the
integration and adaptation to the culture.

The handbook’s most important purpose will
have been accomplished if you understand 1) the CEL’s
overarching goals of study abroad:

= To acquire a broader perspective of the world

and an understanding of another culture by

living in another country;

= To learn how to cope with different sets of

attitudes, values and beliefs;

= To study formally and informally the history

and culture of another people and to come to

terms with essential differences;

= To challenge one’s own attitudes, values and

beliefs; and

= To think critically about U. S. history and

culture.

2) The specific goals of the South program:

= Discover South Africa’s cultural diversity and

learn about its history, literature and music

= Develop an understanding of other cultures

through interactions with other international

students

= Improve cross-cultural communication skills

Upon your return to Loras, you will be expected
and encouraged to share your experience with others
inside and outside the classroom as part of your reentry.

We can offer you the opportunity to study in one of
the most culturally-rich countries in the world, but it is
up to you to take advantage of the opportunities which
exist. We can also offer advice and help with your pre-
departure plans. Once you arrive, the city will be yours
to explore and become familiar with. We wish you the
best of luck and want to remind you to take advantage
of this opportunity of a lifetime. Please do not hesitate
to call, e-mail or write the Center for Experiential
Learning if you have any questions.

Andrea Muilenburg, Program Coordinator
Center for Experiential Learning

Loras College Mail #123

PO Box 178

Dubuque 1A 52004-0178

Tel: 563-588-7026

Fax: 563-588-7371

Email: andrea.muilenburg@Iloras.edu

Program Address:

Mrs. Laura Pienaar

Office of International Student Affairs

University of Pretoria

Pretoria

Republic of South Africa

Tel: 011 27 12 420 3237

Fax: 011 27 12 420 2049

E-mail: laura.pienaar@up.ac.za

Website: http://www.up.ac.za/study/overseas/index.htm

TENTATIVE PROGRAM DATES

SPRING 2006
End of January Int’l Student Orientation
& Registration
February — June First Semester
Late June Final exams

*Semester break in late-March to early April

KNOW BEFORE YOU GO

TRAVEL DOCUMENTS

Travel documents vary from country to country,
but you will need a valid passport and a student visa to
stay in South Africa. You also need evidence that you
have enough money for your trip and/or have ongoing
or return transportation tickets.

Passports

You will need a passport for travel to South Africa
and other African countries you may visit. Application
for a passport should be made in person to one of the
following at least three months before departure:
Department of State in Washington, D.C., the clerk of



the nearest federal court, the nearest U.S. passport
agency, Post Office or the nearest federal building.
Proof of U.S. citizenship must be shown (certified birth
certificate, naturalization papers or a previous passport),
and identification must be established either by an
acceptable document (driver’s license or previously
issued passport) or by an accompanying witness over
21 years of age who has known the applicant for at least
two years. Also required are two duplicate photos taken
recently, full face with a light background, on thin
paper and approximately two by two inches in size. If
you have any problems filling out forms for your
passport application or your South African documents,
please feel free to contact the CEL office for assistance.

For your first passport, you must appear in person
with a completed DSP-11, Passport Application, at one
of the 13 U.S. passport agencies or at one of the several
thousand federal or state courts or U.S. post offices
authorized to accept passport applications. There is also
an insurance fee of $97 for the passport.

If you have a previous passport and wish to obtain
another, you may be eligible to apply by mail using
Form DSP-82. Call your local passport authority or ask
your travel agent. To renew your passport, there is a
$67 renewal fee.

Should your passport be lost or stolen abroad,
report the loss immediately to the local police and to the
nearest U.S. Embassy or Consulate. If you can provide
the consular officer with the information contained in
your passport, it will facilitate issuance of a new one.
Therefore, make at least five photocopies of the data
page of your passport and keep them in a separate
place, you will need these copies for various forms
while studying in South Africa. In addition, leave a
copy with a relative or friend in the United States.
The CEL will also have a copy of your passport.

Student Visas

A visa is an endorsement or stamp placed in your
passport by a foreign government that permits you to
visit that country for a specified purpose and for a
limited time, for example, a six-month student visa. It
is advisable to obtain visas before you leave the
United States because you will not be able to obtain
visas once you have departed. Application is made
directly to the embassy or nearest consulate of the
country you will be studying in. Passport agencies
cannot help you obtain visas.

Obtaining Your Student Visa

All students studying in South Africa must have
a student visa stamped in their passports before
leaving the United States. The student visa is
permission given by the specific country allowing you
to study there for a specific period of time. Instructions
on how to obtain a student visa are as follows:

1. After being accepted into the program by
Loras, you will need to complete an
application to the University of Pretoria. The
application will then be faxed and sent via air
mail to the University of Pretoria.

2. You must then complete the student visa
application. Besides filling out the 13 page
visa application, you must have copies of the
following documents:

a. Bank Statement demonstrating
financial solvency for the time you
will be in South Africa
Travel itinerary
Copy of your social security card
Copy of your driver’s license
Copy of your student ID card
Copy of your medical insurance card
Copy and original of your passport
(original must be submitted as well
because that is where the actual visa
will be stamped)

h.  Original copy of your physician’s
health report with separate
documentation of a TB test

i. Notarized copy of your birth
certificate

j. Notarized statement of no intent to
work

k. Confirmation statement from Loras

I.  Acceptance letter from the University
of Pretoria

m. Personal statement/motivation
letter/essay

n. Police clearance certificates

0. $72 processing fee
3. The completed visa application can either be

mailed or submitted in person at the following
locations:

Q@000 oC

South African Consulate General-Chicago
Suite 600

200 South Michigan Avenue

Chicago, IL 60604

Phone: (312) 939-7929

Fax: (312) 939 2588

Email: sagconsular@sacg.xohost.com

South African Embassy-Washington D.C.
3051 Massachusetts Avenue NW
Washington D.C. 20008

Phone: (202) 232-4400

Fax: (202)265-1607

Website: www.saembassy.org

Email: safrica@saembassy.org



South African Consulate General-New York
333 East 38" St., 9" Floor

New York, NY 10016

Telephone: (212)213-4880

Fax: (212) 213-0102

Email: sacg@southafrica-newyork.net

South African Consulate General-Los Angeles
6300 Wilshire Blvd., Suite 600

Los Angeles, CA 90048

Telephone: (323) 651-0902

Fax: (323) 651-5969

Website: www.link2southafrica.com
Email:sacgla@link2sa.com

4. Applications for study permits/visas should be
submitted to the nearest South African Mission
at least 6 to 8 weeks prior to applicant’s
expected departure from the U.S.A.

MEDICAL INSURANCE

It is your responsibility to obtain proper
medical insurance prior to departure from the
United States. This is a requirement to attend a
program abroad through the Center for
Experiential Learning. Also, most student visa
applications require documented proof of appropriate
medical coverage valid for the period of study. In all
likelihood, the same medical insurance plan which
provides coverage for you to attend your institution is
also valid anywhere in the world. However, there are a
few companies/policies which are the exception to the
general rule, and, therefore, it is important to check the
geographical extent of validity and to make sure the
policy is paid to cover the time you will be traveling
abroad. Then you and your parents must also determine
what exactly is covered and decide whether or not you
wish to purchase additional insurance related to your
anticipated needs. Also discuss with your parents what
you would do in an emergency situation. Where would
you like to be cared for?

Consider whether you should purchase a policy
with air transport medical evacuation benefits. If you
are not currently covered under an insurance plan that
will provide overseas coverage, you may purchase
coverage from The Lewer Agency (LewerMark
Outbound Plan) that is offered through Loras or you
may elect a plan on your own.

The Loras College student health insurance is valid
while the student is overseas and does have limited
medical evacuation coverage.

The international student identity card (ISIC)
offered through STA Travel and included in the study
abroad fee also offers limited medical insurance,
including medical evacuation and repatriation. The
Center for Experiential Learning does not recommend

that the student rely upon the ISIC insurance, but rather
subscribe to it as a form of supplemental insurance.

If you see a doctor or require hospital treatment
abroad, usually you must pay cash (or charge to a major
credit card). Be sure to obtain receipts for which you
can be reimbursed by your insurance company upon
returning to the United States. A few insurance
companies will provide on-site representatives to
handle payment and other arrangements, such as
emergency evacuation, if deemed necessary. A number
of companies offer medical expense insurance and/or
travel assistance for people studying or traveling
abroad. They offer different forms of coverage,
including medical expense benefits, supplemental major
medical expense, medical evacuation, referral to local
physicians and hospitals, personal accident, etc

On July 1, 2005 South Africa enacted a law that
requires all foreign students studying in South
Africa to have South African health insurance. The
insurance is provided through a company called
BestMed and can be purchased for around 405
South African Rand per month (around $61 per
month).

FAMILY EMERGENCIES

Because you will be far away from your home for
an extended period of time, it would be a good idea to
sit down with your family and discuss what you would
do in the case of a family emergency. Always let the
on-site director and your housemates know where you
are so that you can be reached in case of an emergency.

FLIGHT ARRANGEMENTS

Students traveling to South Africa through Loras’
programs will be responsible for arranging their own
flight to and from Johannesburg. All participating
students should arrive in Johannesburg on the same
flight or at similar times, since the University of
Pretoria sends someone to the airport to collect the
Loras students. If you plan to travel after the program
ends, it is recommended that you decide how much
travel time you will be taking before purchasing you
ticket in order to save money on changing your ticket
later.

Trip Cancellation Insurance

The CEL strongly recommends that students
purchase trip cancellation insurance in case of
unforeseen circumstances.

PACKING

Some students have suggested that we begin with
the sentence: Bring enough for a week, it will last a
year! Or: Pack your bags, unpack, and repack half of
what you were going to take!



Check the airlines concerning limits by pounds or
by size of bags (usually around 70 Ib limit per bag for
two checked bags, one carry-on also allowed), both
traveling from and to the United States. When traveling
to South Africa one is usually allowed 62kg, if traveling
across the Atlantic.

It is impractical and unreasonable to bring too
much clothing. It is much easier to have a few high
quality and durable items of clothing, which are simple
to wash, rather than have a quantity of clothes, which
are expensive and/or bothersome to clean.

Styles in Clothing

Wear whatever you are comfortable in. Bring
clothes you can layer. Remember it will be hot when
you arrive (in January) and cold when you leave (in
June). Bring a few outfits to go out in.

Suggested Items of Clothing

Bring and/or wear good sturdy walking shoes. For
women: Bring clothes you like and are comfortable in,
although baggy clothes are not common. Be sure
clothes can be cared for easily, such as wash-and-wear
or permanent press. Dry cleaning can be expensive.
Skirts, blouses, dresses, slacks and jeans are all
acceptable.

For men, basics are very appropriate. Slacks,
jeans, casual and dressy shirts. Men tend to dress up
more — a bit trendier.

Other Packing Tips

One male student on the spring 2003 program
suggested packing: 5 pairs of shorts, 5 pairs of pants,
10 shirts, 1 dress outfit, jacket, sandals, tennis shoes,
hat, and school supplies.

Backpacks, sturdy camping clothes, hiking boots or
even a sleeping bag may be put to frequent use during
the year.

Take no bedding—it is furnished everywhere. A
few well-selected pieces of costume jewelry will suffice
for the year. Precious jewelry may get lost or damaged;
leave it at home.

Contact Solution, feminine hygiene products,
cosmetics and other items can be purchased in South
Africa, if not the exact brand, at least a very similar one
will be available. Do not bog yourself down with a
semester’s supply of items that can be easily purchased
in Pretoria.

Electric currents differ - if you plan to carry
electrical appliances, the best plan is to have dual
current (110/220V) appliances or buy a current adapter
in South Africa. Sophisticated American appliances
running on 60 cycles rather than 40 cycles should be
left at home.

For friends you will meet, bring lots of photos of
your family. Other situations may require photos

(passport-sized), so bring along some extras or have
them taken in a machine upon arrival.

|

Helpful hints from Students—PACKING

“Loras students dress very casually compared
to students in South Africa. Students have a
more formal appearance; they don’t go to
school in pajamas. When invited to a function,
follow the dress code.”

“They have everything you need over there.
Don’t load up on space-wasting stuff like
shampoo, soap, etc.”

“Bring copies of prescriptions for any
medication and a letter from your doctor—
what it is and why you need it, and have the
letter and prescription in your carry-on
luggage when you go through customs—it’s
possible they’ll ask to see it. Also be sure the

doctor uses the generic name not the brand
name of the medication—brand names are
different over there.”

“When packing, remember you don’t need to
bring every outfit you own. Bring relatively
few things that can be mixed and matched,
layered, worn in different combinations, etc.”

“Bring one large backpack, one suitcase with
wheels, and one small carry-on/backpack.”

“Pack your bags, unpack them and repack half
of what you were going to take!”

“If all else fails, go to Mr. Price in the Hatfield
Mall to buy some clothes!”

Carry-On Luggage

Be sure to pack important entry documents, such as
your passport, medications, and anything you
absolutely cannot live without, in your carry-on
luggage. Pack a toothbrush, toothpaste and perhaps a
change of undergarments, shirt or blouse, especially for
overnight flights. This is handy in case your luggage
does not arrive at the same time as you!

NOTEBOOK COMPUTERS
NOTEBOOK COMPUTERS
If you currently have a Loras-issued notebook
computer and plan to take it with you to Pretoria this
spring, please note the following:

= Your laptop will need to be verified prior to the
end of the fall semester. You can verify your laptop



by taking it the Help Desk and ask them to verify
it. You must also let the Help Desk know that you
will be studying abroad during the spring semester.

o If you decide to opt in for the second semester and
take your laptop with you, you will need to take a
“restore” CD set with you. This is just in case you
have hard drive failure and need to restore your CD
to its original image. You will need to make sure
and keep a back-up of all your work because
restoring your drive deletes everything you had on
your laptop and puts it back to the original image it
came with.

o If you take your laptop with you to your overseas
site, your account will be charged the technology
fee.

e You will need to purchase an adapter to use with
your notebook computer abroad. No converter is
needed as this is already built into your power
cord.

o If you have problems with your laptop while
abroad, contact IBM through the internet and let
them know the problem and name of the country
where you are studying. IBM will then follow up
with you.

Please note that you do not need to participate in the
laptop initiative while studying abroad. It is your
choice if you want to take the laptop with you or not,
but you need to let the Technology Center know as far
in advance as possible. If you chose not to participate,
you will need to submit your notebook to the
Technology Center by the last day of finals fall
semester. Anyone who still has his or her notebook
after the last day of the fall semester will
automatically be charged for spring semester use.

During the semester prior to leaving Loras, please
contact Kevin Kraus, Support Services Coordinator in
the Technology if you have any questions about our
current laptop policies. He is also available to help
students make the decision of whether or not to take
their laptop for their semester abroad.

LORAS HOUSING

If you are/will be living in a college-owned
house/Byrne Oaks/apartments or residence halls during
the fall semester, you must notify Student Life by
November 11 if you will be studying abroad during the
spring semester or you will be held to the lease. A
minimum occupancy of 65% is required in all
alternative housing options at all times. Loras

recommends living in residence halls to avoid any
unnecessary charges.

Loras Housing Signup

Students unable to attend housing signup because
they are abroad must send someone in their place
(proxy). The student signing up for the student
abroad must have a proxy form signed by the
student abroad or have an e-mail from that student
indicating who they have designated as their proxy.
These forms are available in the Student Life Office,
and should be picked up before departing for South
Africa. Please think ahead about who you would like to
live with before housing signup comes around.
Students should also contact the Registrar’s Office
about releasing their class credits and G.P.A., which
also might be needed for housing sign-up.

PREPARATIONS FOR
STAYING HEALTHY
OVERSEAS

Review any information available on health care
(diseases, health care system) in South Africa. This
information will help you to know what resources you
will be able to rely on and how much you will have to
take responsibility for.

Get your body in shape. See a physician for any
ongoing or acute medical problem, not matter how
trivial. You are required to complete a physical before
departing for South Africa. Taking care of things here
is easier. Foreign medical systems are often different
from what you are used to. Make sure any problems
are resolved well before you leave.

IMMUNIZATIONS

Discuss need for immunizations with your health
care provider. Ask about shots or boosters appropriate
for the area you will be living in. Loras’ Center for
Experiential Learning recommends the following for all
programs:

1. Tetanus-Diphtheria booster if five years or

longer since last booster.*

2. Tuberculosis (TB) test within six months
before leaving the United States and within ten
weeks after returning to the United States.

3. Verification of blood type.

If you decide to travel to neighboring countries or
areas, find out what vaccinations are recommended for
travel there. For example, you may need to protect
yourself against malaria.

*Tetanus vaccine overseas is often a different type of
vaccine, and you may have a reaction to it. The Centers
for Disease Control recommends all college-age
students be immunized for Hepatitis B and receive a



second measles, mumps and rubella (MMR)
vaccination.

DENTAL CARE

See a dentist even if you are not having any dental
problems. Dental care treatment and practices vary
around the world, so it is best to have a thorough
checkup before you leave and have any necessary
dental treatments taken care of at the same time.

EYEGLASSES

Obtain an extra pair of eyeglasses, prescription
sunglasses and/or contact lenses. Ophthalmologists
will be available, but if you arrive prepared, you will
decrease your waiting time.

SUPPLIES FOR PERSONAL HEALTH CARE

Prescription Medicines

Bring along enough for your entire stay or make
arrangements for them to be sent to you. Availability
of specific medications varies widely in different parts
of the world. And remember that anything you receive
after the arrival will be subject to search by customs
and possibly a duty tax. Be sure to carry prescription
medicines in their original vials or packaging, which
have the prescription labels attached. This will also help
you get through customs without incident. It is
recommended that you have a letter from your
physician stating that you are carrying certain drugs for
a particular reason. Make sure your prescription lists
the generic name of the medication and not the brand
name.

Medical Records

If you have special medical needs or requirements,
be sure to hand carry copies of your medical records
and/or letter from your physician describing your needs
and circumstances. If you have an allergic reaction to
something please be sure to purchase a medical alert
bracelet, identifying the medication or what ever causes
the reaction. The bracelet speaks for you when you
cannot.

You might want to pack a medical kit to include:

 Band-aids, rubbing alcohol, anti-diarrhea

medication, anti-bacterial ointment, pain reliever,
sunscreen, etc.

Again, be sure to pack regular medications and
carry them in your carry-on luggage in the event that
your bags should get lost in route. Also be sure to
check the expiration dates on your medication. Do not
take medication whose expiration date has passed.

THE FLIGHT OVER

Motion Sickness
If you are prone to this, bring appropriate
medication.

Cold Symptoms

 Take decongestants before and during the air
travel to avoid trauma to the eardrums.

« Drink plenty of non-alcoholic beverages, as it is
easy to become dehydrated on long overseas
flights.

 Get up and walk around to help your circulation
to avoid stiffness and swelling of feet and ankles.

UNIVERSITY OF PRETORIA--

ON-SITE ADVISORS: ROLES AND
RESPONSIBILITIES
Meet the International Affairs Office (IAO) Staff
Ms. Laura Pienaar is the International Student
Advisor at the University of Pretoria.

Orientation Program

The 1AO staff is responsible for coordinating all
aspects of the on-site orientation program. They
arrange for students to be picked up at the
Johannesburg airport and provide them with an
orientation once on campus. They also arrange
international student housing.

Academic Program

Students register will all other University of
Pretoria students and students are strongly encouraged
to maintain consistent email contact with their
academic advisors at Loras. Students are responsible
for making sure they are properly registered and taking
a normal load (a minimum of 12 credit hours and a
maximum of 18 credit hours). At the end of the
semester, the IAO staff is responsible for collecting
Loras students’ grade reports from the university and
forwarding final course and grade reports to the CEL at
Loras College.

Housing Arrangements

The 1AO staff, acting for Loras College, contract in
advance for all international student housing. They can
address housing problems (not inconveniences) when
they arise. Remember that the University of Pretoria is
a large university and it may take longer for issues to
become resolved.

Student Support
The 1AO staff is ready to help students in their
efforts to understand and adapt to the culture. They can



help interpret attitudes, customs, values and
assumptions and explain how students can get the most
out of their environment.

When students encounter unexpected difficulties,
such as sickness, accidents, conflicts with authorities or
unpleasant news from home, the 1AO staff try to help.
The approach is to work with the student as a
responsible adult. Consequently, the 1AO staff will try
to help students resolve their own difficulties and solve
their own problems. However, when in the judgment of
the 1AO staff, the student’s family, academic adviser or
home college should be notified, they will do so.
Normally, this will occur any time the student is
involved in an accident, is hospitalized or when the
student seems to be in danger of losing academic credit
or of being dismissed from the program.

For the majority of students, the IAO staff isa
resource that they use less and less as they become
more accustomed to the culture. Always feel free to talk
to someone in the counseling program if you have any
problems, they may seem minor but they are important
to you. If the problems are not addressed, they can
affect your social and academic performance.

Authority and Discipline: Probation and Dismissal

The 1AQO staff has the responsibility for
maintaining good order and an atmosphere within
which the students can feel secure and make progress
toward the program’s objectives. On those rare
occasions when a student’s behavior disrupts good
order, endangers the reputation and good standing of
the program or seriously affects group or personal
safety or morale, the 1AQ staff must intervene.

Intervention usually occurs in two stages. First,
students are counseled about their disruptive behavior
and warned. If this behavior persists, they may be
placed on probationary status or dismissed from the
program. The students are always given the
opportunity to present their own cases to the IAO
office, but the IAO has the authority to make the final
decision.

UPI: ASSOCIATION FOR
INTERNATIONAL STUDENTS
AT UP

Getting Involved on Campus

For a small fee (around $15) you can join UPI, an
association for international students at UP. UPI is a
great way to meet other students, both international and
domestic. The association sponsors dinners, parties,
day trips, longer trips during breaks, interactions with
other universities, art & craft workshops, dances, poetry
and prose readings, wine tastings, talent contests,
theatre outings, hiking, horseback riding, movies,

bowling, adventure golf, International Students Day
Celebration and other events.

HOUSING

Basic Philosophy of Housing

The program seeks housing which is economical,
secure, adequately supervised and reserved in advance.
Further, we aim for residences which offer students an
opportunity to get into the culture, meet host nationals
and (when applicable) practice the language. These
guiding principles are often modified and sometimes
compromised by local restrictions and availability.

Nevertheless, it is the basic philosophy, which
keeps the program from asking students to find their
own housing, disapproves of apartments (where English
often becomes the only language used) and requires that
all residences be approved by the 1AO.

Housing in South Africa

Housing arrangements are very important aspects
of students’ experiences overseas. Many impressions,
either positive or negative, of this new culture are a
result of this facet of the program. A student’s daily
existence and general well-being are directly affected
by the home situation. Loras College is sensitive to the
importance of housing situations in the overall success
of a student’s experience.

An ideal situation is clearly one in which students
feel both physically and emotionally comfortable, one
in which they feel they have found their home away
from home and one in which warm, genuine human
relationships are formed. However, this is not always
the case. Personalities, the chemistry of human
relationships, the expectations and flexibility of those
involved are all factors which affect the success of
situations where strangers come together in
arrangements of mutual benefit.

Students will be placed in clean, respectable
residences in secure neighborhoods. Students will have
access to hot water for showers or baths daily. Many
students have formed long-lasting friendships in the
residences where they lived. Others had only a
relationship of courteous coexistence.

Changing Housing Arrangements

In situations where students feel it is desirable to
change housing arrangements, it is important that they
communicate their concern to the IAO staff who will
investigate. If the IAO staff agrees that the reasons for
changing the housing arrangement are legitimate, the
IAO office will attempt to place the student in a new
housing situation.



Helpful Hints from Students—HOUSING

“Know the rules of the house—telephone use,
sharing bathrooms, clean up after yourself, etc.”

“Be considerate. Find out what bugs your
housemates and what doesn’t. You’ll get a lot of
mileage out of working together to complete
chores, helping clear the dishes after meals, etc.”

COMMUNICATIONS
Rules for Residential Telephone Use

Telephones are very expensive in South Africa.
The fees charged for installation, rental and use are
astronomical. Unlike the United States, where local
calls are included in the flat monthly rate, the telephone
operates (like a taxi cab) on a meter. Every minute it is
used, the counter is turning, regardless of whether the
call is local or long distance. For long distance calls, it
simply turns at a faster rate. Telephone bills are not
itemized for the consumer’s convenience as in the
United States. Users receive a bill with a category that
says “metered automatic telephone service” in a sum all
lumped together. Therefore, it is absolutely reasonable
of the University to expect boarders to make their calls
from pay booths.

When you arrive in South Africa, you will
probably want to call home to say you have arrived.
You may call direct from telephone booths with the
access code 001 for the United States plus area code
and number. Students should inform friends and
family when to call them. It is important for both
you and your family to remember the time
difference between America and South Africa
(South Africa is eight hours ahead of Central
Standard Time). Should the telephone have a
number, many students call briefly, give the number
and have their party call back. To call
internationally from the United States you must dial
011+country code+city code+ the number. For
example, to call Pretoria, South Africa dial
011+27+12+the number. Have families look over
international calling plans, this can save a lot of
money.

You can receive as many calls as possible but not
necessarily make them from the home where you will
live. This practice, at first shocking to students, is not
at all unreasonable, considering that international
students making overseas calls with any frequency
would be disastrous to sort out. Frequent use of the
telephone by a number of boarders even for just local
calls would be extremely expensive. Therefore,
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students should expect to be able to receive calls but to
make them from some place other than the home.

Many students therefore invest in cellular (mobile)
phones while abroad. They are not very expensive and
allow easy communication between new friends and
their families back home.

Calling Cards

Calling cards purchased by the student in South
Africa can actually be very reasonable. Look around
upon arrival for the best deals. You might want to
obtain an additional calling card on your parent’s
account, if they are willing to have your calls on their
phone bill. It is usually cheaper to use a calling card
and to be billed in the United States for an overseas
call. Be sure to obtain dialing instructions for
international calling. For example, with an AT&T USA
Direct, you can access a U.S. operator with the
published codes and charge the call to your AT&T card
or make the call collect. AT&T issues a pocket
directory with the dialing codes for each country
connected to the service.

Helpful hints from students—PHONING

“Please take note that unlike the U.S. where
local calls are free, in South Africa every call
you make whether it be local or international it
is charged. If you call a friend down the road
it will probably cost 35 cents for that call.”

“If at all possible, have your parents sign up
with an international calling plan (like AT&T
World). It’s much cheaper for them to call
you than for you to call them. If you do call
home, have an international calling card and

expect to pay at least $1 every minute!”

“A cheaper way to talk to home is to have the
U.S. party call you. Set a time, calling
between 8:00p.m.and 6:00a.m will cost far less
then during peak hour. (e.g., every Sunday
night or every other week) and have your
parent(s) call you or contact you.”

“Plan a time when your parents can call you .”

“Make sure your parents understand the time
difference when they call you!”

Mail

Regular airmail can take 10 days or more to travel
between its destinations in South Africa and the
United States. When you address letters to the



United States, remember to write “U.S.A.” on the
envelope or postcard, as well as to write “airmail” or
use an airmail sticker. Using lightweight airmail
writing paper and envelopes available at stationary
stores will help keep your postage costs lower.

Mailing Address in South Africa

Students normally receive their housing
assignments before leaving the US. Typical mail from
the US takes around ten days, packages from two weeks
to one month.

E-mail

As with everything in your overseas experience,
you must be prepared for technology access to be
different in your host country than it is at home. Part of
what makes an experience abroad a challenge is the fact
that YOU must adjust to your host environment!

The “free” e-mail access, which most United States
college students enjay, is not really free! The costs are
included in the tuition and fees, which you pay to your
university of college each term. The costs of this access
overseas, particularly in South Africa where telephone
rates and electronic equipment tend to be far more
expensive than in the United States, limit the access that
the host institutions can provide. You, as a foreign
student overseas, will be in the same situation that your
host-country friends are in.

In Pretoria, students will have limited access to e-
mail through the University of Pretoria. However, there
are cyber cafés which are inexpensive for emailing
home. Typical rates at these Internet cafes are around
R10 an hour. Rates are also lower late at night, again
shop around for lower rates, they vary place to place.

ACADEMICS

PLANNING YOUR COURSES

The wisest course of planning is to use the term
abroad as much as possible to take elective courses,
saving the more specific requirements for your return to
Loras College campus. This is, of course, not always
entirely possible, and many courses can, indeed, be
used to satisfy degree requirements. When registering
for courses at the University of Pretoria maintain
consistent email contact with your academic advisor at
Loras. This will help your advisor know what
requirements you are fulfilling during your semester in
South Africa. It is important, however, that students,
after a careful reading of our course listings,
communicate very specifically their questions about
degree requirements to their academic advisors.

Before you leave Loras, make sure you and your
academic adviser have worked out a tentative two-year
schedule, covering the semester abroad and the year
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you return; make sure to review all of your
requirements for graduation. Students may find it
frustrating trying to figure out their future academic
schedule at Loras from South Africa.

If you are an education major, meet with your
education advisor to go over any student teaching or
other deadlines that will occur while you are
overseas.

Once you are on the program in Pretoria you will
be notified when registration will begin on campus and
you will need to e-mail your schedule to both your
advisor and the Registrar’s Office. Try to develop
alternate schedules in case some of your classes are
filled. You will not be allowed to register if you have a
balance due on your student account!

If you will have completed at least 90 credits by
the end of your time abroad, you will need to submit a
completed degree status form to the Registrar’s Office
before you leave campus for your program abroad.

Academic Program and Procedures

The qualities of motivation, initiative and self-
discipline in students take on particular importance in
the South African university system. Serious study at
the university level in a foreign country is not easy. In
a system where the ground rules are different and many
areas of study are unfamiliar, or the student lacks the
appropriate background, even a considerable amount of
effort may result in academic achievement inferior to
that which the student would have desired. Students
who understand this from the beginning and are
prepared to make adjustments will find studying in a
foreign university a challenging, rewarding and
invaluable experience.

Loras College is firmly committed to maintaining
the academic integrity of overseas study experiences.
Students should participate with the understanding that
they will be doing work in a foreign university and with
foreign professors.

REGISTRATION

Students will register for classes at the University
of Pretoria with all other University of Pretoria
students. Before arriving in Pretoria, you can look at
the courses offered at the University of Pretoria’s by
perusing the UP’s website at http://www.up.ac.za/ or
stopping by the CEL.

GRADES

In all courses you will receive a grade given by
your professor that will be converted into the U.S.
grading system.

Your grades will come back to Loras and appear on
your transcript as transfer credit. The letter grade will
appear on your transcript, but will not be averaged into
your GPA. Loras will accept your credit hours as long



as you receive a “C” or above in the course. If you
receive a “C-" or lower in the class, those credits will
not transfer to Loras.

Grades and percentages at University of Pretoria
S. African Percentage US Grade Equivalent

Pass

75-100% A
70-74% A-
60-69% B
50-59% C
0-49% F

Minimum grade for pass = 50%

TOTAL CREDITS

With normal performance, you will earn 15-18
semester hours of credit per semester. These will
appear as course titles, credits and grades on a transcript
from Loras College. Students must register for a
minimum of 12 credits in order to maintain full-time
student status and retain their financial aid. Also,
students may not register for more than 18 semester
hours of credit per semester without prior written
approval of the Associate Vice President of Academic
Affairs at Loras College.

STUDYING IN SOUTH AFRICA

South African Teaching Styles

The professors normally lecture, presenting
material in a factually, orderly, systematic pattern.
Their organization is dictated by the subject matter and
its traditional content and structure—not by the students
and their needs. This may be a shock to American
students who are accustomed to a system where certain
aspects of the courses are organized (usually pre-
determined and published in a catalog) or at least
supervised by the university or college.

In general, the American university system
professors feel more responsible for teaching materials,
whereas in the South African system they feel their role
is to interpret and synthesize it. It is an assumption in
the South African university that the student is
responsible for learning and expanding on the basic
information included in a course and for independently
researching the material outside of the classroom. In
class, the professor interprets, clarifies and elaborates
upon this information, making it meaningful in a total
context. Students who do not understand this find
themselves complaining that the teacher “doesn’t
explain anything, acts as if you’re supposed to already
know it.” Students should develop the ability and the
habit of learning and organizing material from books
and later synthesizing it with the help of classroom
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lectures. Taking copious notes in class and studying
them later is not the best process in South Africa.
Preparation for courses should be done prior to the
lecture, not afterward. Whatever the topic, the student
should read the books and be familiar with the
information before the professor lectures on the subject.

Examinations

Multiple choice, matching or open-ended essay
tests are less likely to occur at UP than in the US.
Instead, the examination usually calls for accurate,
precise and fact-filled answers from memory. Small
bits of information are treated as equal in importance to
major topics. Examinations present unusual problems
for the American student who likes to cram the last
week.

Examinations in the South African university
system are more representative than comprehensive. In
other words, typical of the South African system is the
“spot check” idea which assumes that several checks
will be representative of a student’s knowledge. In
order to be as fair as possible, South African professors
almost inevitably offer a choice of several alternatives
to students. “Choose one of two questions to answer or
three of five, etc.” Professors may walk into the room,
think for a few moments and write the questions on the
blackboard on the spur of the moment. It is important
that students realize that the idea of representative
sampling is common in South Africa.

Attendance and Study Habits

The teacher expects that you will attend class
faithfully, take careful and detailed notes, do the outside
reading, memorize the information and be ready to
repeat it on exams. The exam is essay, where you may
be asked quite pointed questions and be expected to
restate minutiae. You lose points for bad diction or
weak grammar and possibly even for sloppy
penmanship.

Americans are penalized for two common tactics.
First, the student who crams gets hurt. There is just too
much detailed information given out to stuff into a two-
week cram session (little things are as important as big).
Second, little value is given to the American tactic of
writing an imaginative (and improvised) essay which is
long on insight and short on data. The teacher wants
information wrapped up in the order and the language
in which you learned it. Studying and discussing
subjects with friends is one of the best ways to study
while abroad. Forming study groups right from the
beginning will pay off in the end. So aim to keep up
your daily work.



ACADEMIC POLICIES

Normal Load

Each semester at UP is divided into two quarters.
Students are advised to take three courses per quarter
(or four courses the first and two the second) totaling
six courses for the semester. Each course taken at the
University of Pretoria is equivalent to 3-credit hours at
Loras. Each student must enroll for a normal load,
defined as a minimum of 12 semester hours and more
typically 15 semester hours. Students may not register
for more than 18 semester hours of credit without prior
written approval from the Associate Vice President of
Academic Affairs at Loras College. Independent study
in the city does not count toward the load unless
specifically pre-approved by Loras College or you
register for independent study with the University of
Pretoria.

Withdrawals

A student may withdraw from a course, with a W
placed on the record, only with permission from the on-
site director. Consult with University of Pretoria
guidelines to determine deadlines for withdrawing from
a course. After this deadline, the student must take the
exam or receive an F.

Drops and Adds

Consult with University of Pretoria guidelines to
determine deadlines for dropping and adding courses.

Helpful Hints-ACADEMICS
“Keeping up day-to-day is essential: don’t get
behind because you’ll pay for it at the end.

Study a little every day.”

“Try to read about the lecture topic before

each lecture—that way you can figure out any
new vocabulary and have some idea what the
professor is talking about even if you don’t
catch everything he or she says.”

“Bring your laptop and a lock to secure it in a
closet at your house. You will appreciate not
having to fight for a computer in the lab.”

MONEY ISSUES

PLANNING YOUR BUDGET

Studying abroad offers firsthand practice in
comparative economics, monetary systems and personal
management of money. You will rage and rejoice at
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the fluctuating dollar and learn how to protect your
dwindling hoard. To avoid unpleasant surprises and
emergencies later, try to plan ahead right now.

Begin by building an overall budget. Seek the help
of those who will assist you in meeting the bills: your
family, college financial aid officer, banker. Show
them your estimates and figure out how the money can
be ready when needed. Use the following outline for
the analysis of costs:

Standard Charges

Loras College charges an additional $300 study
abroad fee to cover the administrative costs involved in
planning, organizing and operating the program.
Tuition charge is the same as a semester at Loras.

Students are responsible for paying their own
meals, housing charges and transportation.

Personal Expenditures

The students pay from their own pockets for a
number of personal expenditures such as travel to and
from Chicago O’Hare airport or other international
airport, travel from home to classes, books, insurance,
medical charges, copies, printing, internet cafes,
recreation and entertainment. These costs vary greatly
from person to person just as they do in the
United States.

You will pay for your own transatlantic
transportation costs, meals and housing (housing will be
paid directly to UP). Please note, also, that the
individual student pays vacation travel costs.

Financial Aid

Loras is unique in that most colleges do not
continue their own scholarships and grants for students
studying abroad. Loras believes in the benefits of
studying another culture and in bringing that experience
back to Loras and offers a continuation of all
institutional, federal and state aid to its students who
participate in Loras-sponsored programs abroad.

Scholarship Awards

Study abroad students who receive Loras College
scholarships will have their program account credited in
the amount of the award. No cash payments will be
made to the student.

There are scholarships specifically for students
spending a semester in a foreign country. In the Spring
of 2001, the Gilman International Scholarships were
announced to increase the amount of students traveling
to new countries. Information about the Gilman
International Scholarship can be found at
www.iie.org/gilman. Ask the Center for Experiential
Learning or search the Internet for more information on
study abroad scholarships.



SCHEDULE OF PAYMENTS

If you will be paying your fees directly to Loras
College, you may apply for the monthly payment plan.
This allows you to spread the program fees over the
course of your semester abroad. Contact the Loras
College Business Office at 563-588-7232 for further
information. The payment plans for students studying
abroad are on the same schedule as for those staying on
campus.

All fees are billed by the semester and become an
obligation at time of registration. Statements will be
sent to all registered students in early July for the fall
term and in mid December for the spring term. Full
payment of the semester charges is due by August 10
for the fall semester and by Jan. 10 for the spring
semester. Loras College also offers an option of paying
in four installments per semester. Details about this
option are mailed to registered students in early July. A
one percent (1%) interest charge per month (12%)
annually is assessed on any unpaid charges older than
30 days.

PROGRAM COSTS

Spring 2006

Tuition $9995
Non-refundable study abroad deposit $300
Campus Activities $104
Technology Fee (optional) $450

The following figures are based on responses from
students participating in the spring semester program
for 2004. Please bear in mind that these figures are
subject to inflation and currency fluctuation. All
figures are the average of returned surveys in U.S.
dollars unless otherwise indicated. Personal expenses
are relative to each individual’s means and spending
habits, especially travel expenses.

Out-of-Pocket Costs

Roundtrip airfare approx. $1500

Room approx. $1400
Passport $97
Visa $72

Miscellaneous expenses $$1680-4000
(groceries, entertainment, public transportation,
laundry, postage, toiletries, film, internet cafes, etc.)
Airport to Pretoria in taxi $30
Independent Travel (semester):
Students spent anywhere from $2000-$4000 on
independent travel. Some places visited included:
Cape Town, Kruger, Drakensberg Mountains,
Durban, St. Lucia, Blyde River Canyon, Victoria
Falls, Swaziland and Lesotho
Required South African insurance $61/month
Remember to include a little cushion in your
budget. Some students met with expenses that they had
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not anticipated such as ATM charges from their bank in
the U.S., additional books, hangers, and cleaning
supplies.

MONEY MANAGEMENT ABROAD

There are a number of ways to carry, change and
receive money while you are abroad. We suggest
meeting with a personal banker for professional advice
before you leave. The local currency in South Africa is
the South African Rand (ZAR). Listed below are some
of the most common methods of money management
abroad.

ATM/Bank Cards

Having an ATM card is the easiest way to receive
money abroad. It is essential for most students.
Remember to apply early for an ATM card if you do
not already have one, usually it takes approximately a
month to two months to receive one. You must use
your ATM card at least once during the month prior to
departure in order for it to work for you abroad.

It is recommended to check with your bank before
leaving to make sure it will be accepted overseas.
Automatic teller machines are widely available in South
Africa. They generally work with most U.S.-issued
bank and credit cards (especially those on the Cirrus or
Plus networks) and usually will only be able to access a
checking account for funds. If you plan to use an ATM
card, be sure you transfer sufficient funds into your
checking account before you leave. Leave some
checking account deposit slips for your parents in case
they need to add money to your account.

Credit Cards

Many students have found that a Visa, MasterCard
or American Express card is a great way to get instant
cash or to use for traveling expenses. It is
recommended to have at least one credit card. With an
American Express card, you may write up to $1,000 in
personal checks with your home checking account
every 21 days for a one percent commission. There are
several banks that give cash advances with Visa or
MasterCard. This method amounts to a loan, and you
will pay a substantial interest rate for it. Be sure to
check with your credit card company about the service
charges associated with cash advances. Find out the
daily limit on cash advances from your credit card
($100-150 is average). Do not charge over your credit
limit! We suggest using credit cards only in emergency
situations.

Traveler’s Checks

Traveler’s checks issued by companies such as
American Express are a good idea to bring and then
exchange at the bank. Cash some of them at any local
bank and open an account that can provide you with a



South African ATM card. This way you will be sure to
keep your money in a safe place and be able to access
the money anywhere in South Africa. This way you
don’t have to worry about transferring money from
your U.S accounts and using your credit cards.
Remember to use your credit cards for emergencies
only, this will also help in the safe keeping of your
cards. Be sure to take your passport and visas and all
your legal documents to the bank, they are all required
to open an account. Be sure to keep up accurate records
of the checks you cash and where. Leave one copy of
your traveler’s checks serial numbers at home and keep
another copy with you separate from the checks.
Traveler’s checks are still the safest way to carry
money.

Banks

The fastest means of receiving money from the
United States is by bank transfer. (For speed you must
specify that it be by telex.) It is sent to your account
in South Africa. It is also important that the bank
transferring money to you make the transfer directly
through the receiving bank. Otherwise, the speed you
have gained in the Telex will be lost when the transfer
gets to South Africa, where the receiving bank may take
another seven to 10 days to process the transfer to your
bank! Also, transfer the money to a main bank in
Pretoria, rather than to a branch bank.

Avoid dependence on small checks or cash sent
through the mail. Do not keep large sums of cash in
your residence. If you need to process your checks
rapidly and do not have an established bank account,
you can receive American Express money orders which
can be cashed at an American Express office. With or
without an account, learn to put yourself on a strict
allowance and keep a tight budget.

Changing Money

You will find many establishments in South Africa
where money-changing services are offered. Banks are
the best places; usually offering the official rate and
charging a reasonable commission. Banks are generally
open fewer hours than in the United States, so learn
your bank’s office hours. Take time to shop around for
the best exchange rates and, whenever possible, try to
avoid independent exchange booths located in tourist
sections or money changing services at hotels, airports
or train stations. These outlets often charge more than
the official rate, plus an exorbitant rate of commission
or exchange fee.

To change money, a passport is required. Bring a
pocket calculator to check the accuracy of your receipt
when changing money. When changing money at an
ATM with credit or bank cards, it is not always possible
to check the rate you are being offered or to establish if
there is a commission fee accessed (some may be
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higher or lower). Check your receipt carefully and
avoid that machine in the future if rates are excessive.
It is a good idea to familiarize yourself with the
current exchange rates before you go—check the Wall
Street Journal, the financial section of your local
newspaper or ex.com offers current rates on-line.

Personal Budgeting

Personal spending is obviously a highly
individualistic issue. Your personal recreational habits
and family financial situation are obviously factors.
Your outside expenses, exclusive of any traveling you
choose to do, should not be higher than in the United
States, assuming you do not change your spending
habits. If you travel during vacation periods, of course,
more money should be budgeted. Use the expenses
survey provided in this handbook for clues on what to
expect.

After your first few weeks abroad, you will get a
better feel for the actual costs you will incur on a
weekly basis. With this knowledge, create a personal
budget and stick to it. Save receipts and keep accurate
records of money spent. The Center for Experiential
Learning will survey returning students regarding their
personal expenditures while abroad. You can help
future students determine their financial needs by
submitting accurate reports for such expenditures as
food, travel, transportation, entertainment, etc.

Protect yourself by establishing an emergency fund
that will cover you in the event of lost or stolen items,
an emergency night’s lodging, etc.

Use your international student identity card,
wherever possible, to receive substantial student
discounts on goods, services and entrance fees. Read
through the book that accompanies your ISIC card for
names of establishments that honor it.

Helpful hints from students—MONEY
“Remember that Banks give the best exchange
rates. In South Africa you have to have your
passport in order to change money, no photo ID
will be accepted. When you change money at an
ATM machine remember the following tips; make
sure the ATM is in a safe, well lit, secure location.
When drawing money look around you and be alert
to who is around you, look out for pick picketers.
Put all your money away before you move away
from the ATM. Hold your back pack in front of
you at all times. Just be alert.”

“The international student ID card is very useful
when traveling and also for cheap airfares.”




“Remember that there’s a difference between using
your credit card to buy stuff and using it to get cash
from the bank. If you use your credit card to get
cash, either from the ATM if your have a PIN
number or inside the bank if you don’t, you get
whacked with a big service fee, plus they start
charging you from day one. If you have an ATM
card linked to a checking or savings account at
home, though, there’s no service fee (unless your
bank at home charges you for using ATMs
belonging to other banks; check on this before you
leave) and you get a really good exchange rate.

My parents sent me money this way—they just put
money in the checking account at home and | took
it out in South Africa through the ATM. A Visa
credit card is a good idea for emergencies, though.”

“Bring R200-R300 with you from the US to pay
your driver who picks you up at the airport.”

“Try not to eat out so much at the beginning of
your stay. Make food with your whole house and
take turns cooking. Our house had a list of how
much we spent and who ate. We would then
average out and pay back or receive money. This
made it even and we saved a lot of money.”

Safety

Observe safety precautions with money. Do not
keep large sums of cash in your room. Buy a traveler’s
money belt or neck wallet and beware of pickpockets in
crowds and on public transportation. Be especially
careful and aware of your possessions when traveling
through airports and crowded streets. Beaches are also
a place where things are often stolen. Do not allow
anyone to assist you with your ATM transactions. If
the machine is not working, leave and try a different
one.

FINANCIAL POLICIES AND REFUNDS

Withdrawing from Program

The program procedures on refunds are based on
practical realities. Almost every part of the program
(travel within the country, housing and instruction)
must be contracted and reserved with advance deposits
and often with full payment.

The $300 study abroad deposit is non-refundable.
For tuition costs, Loras College follows the usual
institutional and federal regulations in adjusting both
charges and financial aid for the semester in South
Africa.
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Withdrawing from a Specific Part of the Program
A student who chooses to withdraw from specific
parts of a session should not expect refunds as follows:

Withdrawal from any course—No refund is given.

It is assumed that any refund will reduce any debit
balance on the student’s account, and the resulting
check will represent the credit balance on the student’s
account.

Involuntary Dismissal from the Program

Students dismissed from the program by the on-site
program director may submit a written account of the
circumstances of their dismissal for inclusion in their
personal file. The on-site program director is required
to inform the CEL of the dismissal and its reason. No
refunds are given for students dismissed from the
program. Any unpaid balance on the student’s account
will be due and payable at the time of dismissal.

“Yes, one also travels to escape from it all. But that is
the great illusion, it cannot be done; it was always
myself | found at the end of the journey and | wish it
had not taken me so many years till | had the courage to
face that self properly.” — Ella Maillart

SCHEDULE OF PAYMENTS
SCHEDULE OF PAYMENTS

If you will be paying your fees directly to Loras
College, you may apply for the monthly payment plan.
This allows you to spread the program fees over the
course of your semester abroad. Contact the Loras
College Business Office at 563-588-7232 for further
information. The payment plans for students studying
abroad are on the same schedule as for those staying on
campus.

All fees are billed by the semester and become an
obligation at time of registration. Statements will be
sent to all registered students in early July for the fall
term and in mid December for the spring term. Full
payment of the semester charges is due by August 10
for the fall semester and by Jan. 10 for the spring
semester. Loras College also offers an option of paying
in four installments per semester. Details about this
option are mailed to registered students in early July. A
one percent (1%) interest charge per month (12%)
annually is assessed on any unpaid charges older than
30 days.

Program fees include: tuition and the international
student identity card. Airfare, housing and meals are
not included.




STUDENTS” ROLES AND
RESPONSIBILITIES

Basic Attitude and Approach

By enrolling in the Center for Experiential
Learning’s program in Pretoria, students also promise
to take a constructive attitude and approach. This
attitude is marked by basic interest in and respect for
the host culture and its values, a willingness to behave
as guests in the home of their hosts, a desire to be well-
accepted and an understanding of the need to be both
skillful and sensitive in communication. The approach
will be marked by courtesy, good manners, active
exploration, inquiry and by holding back contempt or
criticism.

With such an attitude and approach, students may
make their full quota of preliminary blunders and
mistakes and still win the approval and acceptance of
their hosts. Lacking such an attitude, students might
soon make themselves and those around them irritated
and miserable.

Local Rules and Expectations

In South Africa there is a network of local rules,
procedures, customs and expectations too elaborate to
explain and too obvious to belabor. The residences, the
academic institutions, the petty and the powerful
officials of the city—all these have their system well
worked out and they expect American students to
comply.

An important part of the time abroad is to learn
these rules as early as possible, usually through alert
observation and curiosity. If students disobey the local
rules, they must be prepared to pay the normal
consequences. The program director will try to help,
but students must recognize that their American
citizenship confers no immunity or special privilege.

Perhaps the most immediate rules, which will
affect each student are those of the homes and the
university. These should be learned quickly and
obeyed without challenge. University officials are
autonomous and enforce their own rules with expulsion
if necessary.

National Laws and Policies

The obligation to comply with local rules and
expectations is equally applicable to national laws.
These are not unlike the laws governing the
United States and the law-abiding student need have no
fears. But law enforcement and court procedure may
differ sharply, and students should not take for granted
that offenses largely ignored in the United States are
also ignored abroad. We warn especially those who
may be tempted in the following:
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Drugs are governed by harsh penalties and strict
enforcement. American students are particularly
vulnerable, since they are already stereotyped as
plausible culprits. Thus they are the first accused, the
first to be searched and the ones most likely to be
implicated. Those who sell drugs to Americans are
often informers. Recourse for an American is difficult
to impossible. Stay away from drugs. If the program
director learns that a student is using drugs, her
responsibility for the reputation of the program and the
safety of the student requires her to send the student
home.

Politics is a serious game often played by
university students. National authorities usually take an
aggressive and aggrieved position against their own
students and are totally turned off by foreign nationals
meddling in political activities. It is advisable not to
get involved.

Loras College’s Alcohol and Drug Policy

(See pages 24 - 29 of the Loras College Student
Handbook for Loras’ Policy on Alcohol and Other Drug
Use and Abuse)

Every faculty member, employee and student has a
right to work, learn, and live in an environment free
from the effects of abuse of alcohol and other drugs.
Loras College recognizes that the decision to use
alcoholic beverages is a personal choice; however, this
choice must be made in accordance with local, state and
federal laws and ordinances concerning alcohol use.

The legal age for possession and consumption of
alcoholic beverages in South Africa is 18. Students
choosing to consume alcoholic beverages while in
South Africa will be expected to do so in a responsible
and legal manner. Excessive alcohol consumption can
lead to public drunkenness (not acceptable in South
Africa and punishable by law), tardiness or absence
from class and required excursions/activities, sexual
assault, and other undesirable behaviors including
adversely affecting your housemates. Students whose
ability to participate and perform appropriately in all
aspects of the program is impaired as a result of
excessive alcohol consumption are subject to
disciplinary action by the On-Site Director which may
include expulsion from the program.

Visitors to countries abroad are particularly
vulnerable when it concerns violations - intentional or
unintentional - of local rules and regulations concerning
alcohol and, in particular, drugs. The process of law
and punishment is far more arbitrary than within the
United States and more often than not may lead to
prolonged imprisonment under substandard conditions.
Consequently, it is of utmost importance for the welfare
of the individual, as well as other program participants,
that students studying abroad exercise extreme caution
and prudence in these matters.



The use, purchase, or sale of illegal drugs
(hallucinogens, narcotics, stimulants, or depressants) is
a critical issue. Any student who uses, buys, or sells
illegal drugs will be expelled from the program and
immediately returned to the United States at her/his
own expense. One violation will be cause for
removal from the program. Students dismissed from
the program will lose academic credit. When a student
is dismissed from the program, s/he will be responsible
for all legal costs, fines, and return travel expenses. No
refunds will be given.

Loras College can assume no responsibility for
any student apprehended on a drug charge. The U.S.
Consular Officer cannot demand your immediate
release nor get you out of jail or out of the country;
cannot represent you at trial or give legal counsel; and
cannot pay legal fees and/or fines with U.S.
Government funds.

Academic Seriousness and Effort

Some students look upon time abroad as an
opportunity to travel, try out new life-styles and escape
from conventions at home. For them, the academic
program is peripheral and grades meaningless. They
cut classes, skip final exams and ignore the teachers’
expectations and assignments.

Loras College assumes that all participants will
take their academic programs seriously and try to
succeed. Students will be expected to perform and
achieve as if they were on the home campus. They will
enroll for a normal schedule, attend classes, take
examinations and earn the best grades possible.

As on the home campus, each student will be
treated as an individual. Academic difficulties or
failures will be viewed sympathetically if the student is
trying, coldly if the student does not seem to care.

We know from past experience that it is possible to
follow a serious academic program and also find time
to explore, to try out a different life-style and to taste
another culture.

Respect for the Rights of Others

Each student is expected to respect the rights,
opinions and integrity of others. This common sense
expectation is worth mentioning only because of the
unusual importance of group morale. Within a different
culture, Americans are often more dependent on one
another for encouragement and support. Criticism,
slander and malicious gossip can be devastating.

Sexual Harassment

Students are subject to Loras’ “Sexual conduct
Code” found in the Student Right’s and Responsibilities
Guide. Violations of the standards of conduct
established by that policy are prohibited.
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Sexual harassment shall include any unwelcome
sexual advances, requests for sexual favors and other
verbal (for example, sexually explicit derogatory
statements or sexually discriminatory remarks) or
physical conduct of a sexual nature when: (a)
submission to such contact is made either explicitly or
implicitly a term or condition of instruction,
employment or participation in other College activity;
or (b) submission to or rejection of such conduct by an
individual is used as a basis for evaluation in making
academic or personnel decisions affecting an
individual; or (c) such conduct by an individual
occupying a position of power, influence or authority
over another has the purpose or effect of unreasonably
interfering with that other individual’s performance or
creating and intimidating, hostile or offensive College
environment; or (d) such conduct, occurring in the
classroom, the workplace or other College setting, is
offensive, causes the recipient discomfort or
humiliation and/or interferes with the recipient’s
education or job performance.

Any person who feels that s/he has been subjected
to or thinks s/he knows of someone else who has
experienced sexual harassment should contact the
Affirmative Action/Equal Opportunity Officer at Loras
and the On-Site Director in Pretoria.

Observation of Safety Precautions

Loras College is always concerned about the safety
and welfare of its students. Students participating in
one of the Center for Experiential Learning programs
must be alert to all normal safety concerns, as well as
those unique to the culture in which they will be
studying and living. The program director will discuss
student safety in Pretoria, as well as wise, safe practices
in general. We urge each of you to be guided by these
suggestions. The college recognizes that crime and
other unwanted safety threats can best be deterred by
the alert, attentive behavior of the student.

Special Needs

Though it is not required, we strongly encourage
students who may have special needs or problems to
make the director aware of these early on. Any
preexisting conditions may be complicated by the initial
stress of living abroad, and your experience can be
greatly diminished if you do not address them.

Whether this condition might be a physical or
mental health issue, the director is equipped to assist
you with the utmost discretion and confidentiality.
Counseling, treatment and tutoring services can be
found abroad with the director’s aid.



“Perhaps the greatest power of educational exchange is
the power to convert nations into peoples and to
translate ideologies into human aspirations.” — J.W.
Fullbright

ON-SITE HEALTH
CONSIDERATIONS

Eating, Anxiety and Other Psychological Disorders

Students must understand that living in another
culture can worsen eating disorders, anxiety disorders,
and other psychological disorders. These are very
serious conditions with broad health implications that
must be given special consideration.

Individuals who suffer from psychological
disorders often deny the severity and impact of their
condition and are unrealistic about their ability to deal
with the problem in all situations. While denial may be
possible for someone living in her or his home
environment, it will not work in another culture where
friends, family, doctors, and counselors who understand
the disorder and tolerate its outcome are no longer
present. Students suffering from these disorders will be
forced out of their daily routine into a new routine that
fits with the host culture.

If a student chooses to participate in an off-
campus/study abroad program and suffers symptoms of
a psychological disorder, the on-site coordinator/
director may require that the student be hospitalized or
sent home from the program. The student will not
receive academic credit for the term.

Change

No matter what conditions are like at your site, you
are bound to have some physical adjustment symptoms.
You have just made a big change. Remember, a new
one has replaced the normal bacterial and viral
environment that your body is used to.

Drug Use—Social Risks

Laws and penalties may be stricter. You are
subject to the laws of South Africa for all crimes and
misdemeanors as defined by the criminal code of South
Africa.

Legal vs. lllegal Drugs

Let someone know if you have medically indicated
needs for medications so that you can receive them in
case you are not fully aware.

Tips on Choosing a Doctor Abroad

Health care systems overseas often vary greatly
from what you are accustomed to in the United States.
You do not have to accept a substandard level of care.
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The International Student Advisor will recommend
local physicians, clinics and hospitals.

When you are in an unfamiliar location, check with
the consular officer and the U.S. Embassy or consulate
for a list of local physicians and dentists.

Settling In

Adjusting to a new environment, culture and food
can be a very stressful and anxiety-filled time. This
adjustment process, often known as culture shock, is
normal, and almost every sojourner abroad experiences
some form of it. The most important fact to keep in
mind is that these feelings are normal! You may feel
tired, frustrated, anxious, but these feelings will
eventually pass. For most students, culture shock
usually lasts about four to six weeks until you feel more
settled and comfortable in your new surroundings. It is
very important that you try to get enough rest and
maintain a good diet throughout this period. If,
however, you continue to feel depressed, then you
ought to seek medical and/or counseling attention.

Do not isolate yourself. Be willing to take the first
step in making new friends and acquaintances, and
trying new things. This is part of the experience—a
willingness to take certain risks and take on new
challenges!

TRAVELING ABROAD

Travel away from the program during vacations or
over weekends is one of the attractive options in the
program. However, students should tell the staff at the
program office (as well as their housemates) their travel
destinations and the anticipated dates of return. Note
that this is solely out of concern for student safety and
precautions in the event of an emergency. There are
many things to consider and be aware of when traveling
abroad independently.

TRANSPORTATION
Trains

Travel via train in South Africa is
recommended only for long distant travel. It is not
advised to travel by train within and between large
cities for safety reasons.

Busses and Rentals
The cheapest way to travel from city to city is
by bus or car rental.

LODGING
Youth Hostels

Hostelling is a great way to travel on a budget and
meet fellow sojourners in a communal setting for about
$10/night. Hostelling International-AYH



(www.hiusa.org) offers student travelers discounts on
inexpensive, dorm-style accommodations in thousands
of hostels throughout the world. A comprehensive
directory is available, listing each hostel’s amenities,
hours, address and phone number, as well as nearby
points of interest and activities. Guests often share
kitchen facilities and are expected to help with cleanup.
Hostels (also called “Backpackers” in South Africa)
provide bedding, but you will need to provide your own
linens and towels (these may be rented at larger
hostels). Reservations are recommended, especially at
popular locations and during peak travel times. Call
202-783-6161 for membership information and fees.

SAFETY
Observation of Safety Precautions

Loras College is always concerned about the
safety and welfare of its students. Students
participating in one of our international studies
programs must be alert to all normal safety concerns as
well as those unique to the culture in which they will be
studying and living. The IAO will discuss student
safety in South Africa, as well as wise, safe practices in
general. We urge each of you to be guided by these
suggestions. The college recognizes that crime and
other unwanted safety threats can best be deterred by
the alert, attentive behavior of the student. The
following are common to all locations:

« Cars are actively discouraged. All program sites
have excellent public transportation and all are
notorious for overcrowded streets and highways.
National laws affecting liability for auto
accidents are complex and risky. Car accidents
are the leading cause of death for travelers.

« Hitchhiking. We actively discourage
hitchhiking. It is not safe. Don’t even try and it.

» Guard against thieves. Coat pockets, handbags
and hip pockets are particularly susceptible to
theft. Thieves will use all kinds of ploys to
divert your attention just long enough to pick
your pocket and grab your purse or wallet.
These ploys include creating a disturbance,
spilling something on your clothing or even
handing you a baby to hold!

 Prevent theft by carrying your belongings in a
secure manner. Consider not carrying a purse or
wallet when on crowded streets. A wallet
wrapped in rubber bands is more difficult to
remove undetected. Better still, invest in a
money belt or neck wallet and keep them
concealed under your clothing. Always be
cautious in a crowd, subway, marketplace, at a
festival or if surrounded by groups of vagrant
children.

e Terrorist Threat. The U.S. State Department has
recommended that Americans abroad follow
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these precautions given the September 11
terrorist attacks: "Americans should maintain a
low profile, vary routes and times for all required
travel, and treat mail and packages from
unfamiliar sources with suspicion. American
citizens are also urged to avoid contact with any
suspicious, unfamiliar objects, and to report the
presence of the objects to local authorities."

CEL Statement in light of terrorist activity

The CEL continues to be alert to the world
situation, and monitors it closely. We are very
concerned about our students’ safety and do our best to
keep abreast of current information. We will make
changes in our recommendations if that ever becomes
necessary.

We rely on a variety of sources of information to
keep us up to date on international situations. These
include: US State Department advisories, information
from our partner institutions, information from our own
faculty experts, and the news. In many cases, our
partner institutions have the best information about
safety issues on site. You can look at State Department
information at this web address: http://travel.state.gov

Travel Information Web Sites

The following web site addresses contain valuable
information on specific countries, sites,
accommodations and tourism:

The CDC Travel Page
http://www.cdc.gov/travel/index.html

The Lonely Planet
http://www.lonelyplanet.com

Helpful hints from students—TRAVEL

“l would recommend that students purchase a
bike. The taxis can get expensive, and a bike
offers more freedom to explore all of Pretoria.
Cost = approx. $100.”

“Always carry water and snacks. Food can be
expensive on trains.”

“When traveling to rural areas, wear long
pants to avoid getting bitten by ticks. Some
ticks cause diseases, you can get tick-bite fever
and some of the symptoms are severe -
headaches and hot and cold sweats. Watch for
mosquitoes, they can cause malaria. Make sure
that you sleep under nets and use insect
repellent.




“In some cities, the inexpensive hotels are
competitively priced with hostels and offer the
advantage of more privacy.”

“I would recommend reservations whenever
possible, but not all youth hostels take them.”

“When checking into hostels, check out the
curfew, food arrangement, rooms, cleanliness,
before you decide to stay there.”

“Travel with at least one other person for
convenience and safety—someone to watch
your stuff when you go to the bathroom or
wait in line, etc.”

“Pack light and plan on wearing the same
thing over and over. You’ll get tired of your
clothes, but you’ll be happier in the long run.”

“l recommend against the whirlwind tour.

You have a lot of vacation time over break, but
pace yourself; after a while you absorb
nothing.”
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Places not to miss in South Africa:

“Pilanesberg is a game reserve that is a nice
weekend trip.”

“Cradle of Humankind”
“Hatbeesport Dam—economical craft market”

“The Union buildings in Pretoria, these buildings
house the office of the President.”

“Try a nice outing to warm baths just outside
Pretoria.”

“Cape Town is a must to visit, it is the jewel of
South Africa. It is where Nelson Mandela is from.
He was imprisoned on an island a couple of miles
just off Cape Town, the Island can be seen from
Cape Town.”

“The Eastern Transvaal, which houses the Kruger
National Park (wildlife safaris), is only three hours
away. A must see!”

1. Travel in a spirit of humility and with a genuine desire to
meet and talk with local people.

2. Do not expect to find things as you have them at
home...for you have left your home to find different. Do
not take anything too seriously...for an open mind is the
beginning of a fine study abroad experience.

3. Do not let others get on your nerves...for you have come
a long way to be a good ambassador for your country, to
learn as much as you can and to enjoy the experience.

4. Read carefully the information in the Orientation
Handbook and checklists.

5. Remember your passport so you know where it is at all
times...a person without a passport is a person without a
country.

6. Do not worry...for one who worries has no pleasure.

7. Do not judge the people of a country by the one person
with whom you have had trouble...for it is unfair to the
people as a whole.

8. You shall remember that you are a guest in every
land...for one who treats a host with respect will be
treated as an honored guest.

9. Cultivate the habit of listening and observing, rather than
merely hearing and seeing.

10. Realize that other people may have thought patterns and
concepts of time which are very different — not inferior,
just different.

11. Be aware of the feelings of local people to prevent what
might be offensive behavior. Photography particularly
must be respectful of persons.

12. Make no promises to local, new friends that you cannot
keep.

13. Spend time reflecting on your daily experiences in order
to deepen your understanding of your experiences.

Adapted from Ten Commandments of Studying and Traveling
Abroad, Office of International Studies, College of St.
Benedict and St. John’s University

To be a well-prepared traveler and considerate
guest in a host country...

CROSS-CULTURAL
ADJUSTMENTS

The prospect of spending a significant amount of
time living abroad is hard to imagine. Will it be a
dream come true or a lonely, uncomfortable nightmare?
Will it match up with glowing anticipation or with
hidden fears and apprehensions? Will you be prepared
academically, linguistically, socially or emotionally for
the stress of studying abroad? These are reasonable and
useful feelings, and the right place to start. Most
students who participate in Center for Experiential
Learning programs say afterwards that it was the most
important experience of their lives to that point. Never
before have they had such a variety of sensations,
survived so much pressure, met such different people
and learned so much about themselves.




But few returning students describe their time
abroad as pure excitement and fun. This most
important experience in their lives is also the most
strenuous, the most difficult, and the most
uncomfortable. The greatest achievements are often
described as learning to cope, to function as a native
and to endure the uncomfortable for the sake of
enjoying the possible.

Those who succeed, who get the most from the
time abroad, are those who come with a realistic
understanding of themselves and of the culture in which
they will live.

To cultivate and strengthen a realistic,
sophisticated approach to your term abroad, you may
want to try these tactics:

» Make a list of concrete goals and objectives.
What do you want to achieve with academic
courses, friends and acquaintances, housing,
travel, your personal development?

 Decide what help or cooperation you will need to
have from others: American classmates, Loras
College staff, native students, teachers,
administrators and others. What attitudes and
behaviors will you need to show to get that help?

* Find one or two international students on your
campus at Loras. Ask for an account of their
expectations and their actual experiences while
living at Loras.

* Find one or more American students who have
studied abroad. Ask about all aspects of their
had an overseas experience. What surprised,
frustrated, upset them? How did they endure or
cope?

» Do some reading about the country where you
will be living. Look not only for information
about geography, history and cultural traditions,
but also for clues into what might be called the
“mentality of the people.”

Finally, remember that while there is much which
separates two cultures, there is also much that brings
them together. Your own willingness to take the
plunge, to attempt a stay abroad, is a praiseworthy
constructive step. So is your careful preparation and
your effort to anticipate problems. With patience,
endurance, common courtesy and goodwill you can
make the coming term important and memorable.

First Encounter with Another Culture

The first days, weeks, even months, will probably
be exciting, stimulating and alive. All you see will be
new, strange and rich with tradition. Sounds, smells,
gestures and movement will crowd your sensory
antennae, leaving you exhilarated and exhausted. This
is a honeymoon period. Enjoy it.
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At the same time, you may begin to experience the
first symptoms of culture shock, that unpleasant
disorientation which afflicts every visitor who enters a
strange world. It is unfair, but often true, that the more
eager you are to enter into the host culture and really
understand what its people are like, the more severe
your shock may be. Tourists who come only to gawk,
taste and move on are insulated from the shock. They
use only English, live in hotels and go home in a few
weeks. But you will try to live like a local student, in
the real world, and you will find it hard at first.

Falling victim to culture shock does not imply the
existence of any psychological or emotional
shortcomings on your part. Undergoing culture shock
is in itself a learning experience that you should take
advantage of, for it is a way of sensitizing you to
another culture at a level that goes beyond the
intellectual and rational. Just as an athlete cannot get in
shape without going through an uncomfortable
conditioning stage, so you cannot fully appreciate the
cultural differences that exist without first going
through the uncomfortable stages of psychological
adjustment.

Culture shock is also what happens when your
expectations do not match up with reality. You may be
disappointed with what you see. You may even be
disappointed in yourself. No one can avoid that first
culture shock, but you do not have to endure it like a
headache. Steps can be taken. Here are some that have
worked for other participants:

Understand Our Culture
Being abroad will help you understand the U.S.

Culture much more. In every country, in every culture

people have figured out different ways of looking at

life. Before you are able to understand another culture,
it is important to understand your own. The following
area generalizations on the U.S. Culture.

e Individualism — most Americans think they are
responsible for their own destiny. Americans
admire individuals who are self-reliant,
independent, or successful despite adverse
circumstances. Consequently, it is not wrong for
one to take care of oneself and one’s property
before the community.

e Equality — Americans are taught that all people are
created equal.

e Privacy — Most Americans have a highly developed
sense of privacy. It is assumed people need time to
be alone and for private space for themselves.

e  Self-Help and Achievement — Americans believe
individuals should help themselves and strive for a
better life.

e Work and Materialism — Americans admire people
who work hard and successfully complete tasks.
They view accumulation of quality material




possessions as a sign of success and often define
others by their job types or by their wealth.

o Informality — Americans tend to be informal in
their speech, dress, and posture.

e  Assertiveness and Honesty — Americans value
frankness, openness, and directness in dealings
with other people. They believe in being honest
with others and telling the truth. They often settle
conflicts by talking directly to the people involved.

e Cleanliness and Hygiene — Americans regard a
clean workplace, a clean living space, and a clean

look as positive qualities.
From ““Building Cross-Cultural Connection™; Luiza Dreasher,
Stephanie Loeschen, Michelle Szabo, Sidi Tandia; lowa State

University, 1998

Understanding the American culture is an
important first step when studying abroad so that one is
able to analyze differences without making judgments
on other cultures.

Explore the Territory

We encourage students to become familiar with the
city where they are living but to not forget that Pretoria
is like any other large city and that foreigners are
vulnerable. Venture out in small groups to explore the
city. Become familiar with the public transportation
systems. Discover old or important structures, stare and
ask admiring questions (everyone is proud to explain
the landmarks).

Pick up the Silent Language

Go sit in the park or a sidewalk café; stand in a
market or store and watch. How do people greet, visit
and say goodbye? How do friends act? How does one
show respect? What are good table manners? What
seems to be standard dress for what age groups? Can
you spot an American? What are the American
giveaways in dress, movement, voice, gesture (never
mind the accent)?

Check your observations with your friends. Do
they agree? Then check observations with your
national or international friends to see if your
interpretation rings true.

The final act comes when you try to behave like a
national, using the same silent language, blending into
the culture. Even if you cannot quite make it, try. Then
compare the results, the way you are received and
treated against what happens when you behave as the
complete American.

Don’t Limit Yourself to Your American Friends
Take a cue from what you have seen on your home
campus. Remember what you felt when you saw
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foreign students, ethnic groups, athletes or sorority
sisters walking, talking and eating together? They
clearly preferred each other. If you hope to form
acquaintances—much less friendships—in the short
space of a semester, you must show yourself to be alone
and looking. You must make overtures, accept rebuffs
and try again.

Every time you laugh, relax and enjoy
companionship with a fellow American, you send a
loud message that you prefer American friends. The
message will be heard because, to tell the truth, the
nationals also prefer their own friends. If you cannot
stand the isolation, at least avoid the insulation created
by an American group or gang. Keep your friendships
down to one American and move about as pairs—not
parties.

Keep a Journal—Watch Yourself Change

Be a good social scientist and observe your own
reactions. Be a guinea pig and a skillful self-analyst at
the same time.

Keep a daily record or at least a weekly review of
what you observe and how you respond to it. Look
particularly for events or sensations that provoke a
strong emotional reaction. Over a period of time, do
you change or do the emotions persist? Record your
interpretations of what you observe. Later on, reread
and see whether you were perceptive or superficial.
You will be impressed with your progress.

Blend into the Culture—Don’t Fight It

Many students going abroad are still fighting the
battle for personal independence and autonomy they
were conducting at home against parents, institutions
and authorities. Forget it. The battle is to get inside the
culture, not transform it, ignore it or defy it. This
culture has its own traditions, customs, manners, rituals
and written and unwritten laws. This culture will not
grant an American rebel the dignity of integrity and a
search for identity. Instead, the student is seen and
dismissed as an oaf—an uncultured slob. To get inside
the culture, speak its language and understand its
structure, a student must show the highest kind of
personal maturity and control. The student does not
give up American values or sacrifice personal integrity,
but rather subordinates both with poise and skill in
cross-cultural perception and communication.

Culture Shock: Phase Two

Phase two of culture shock sneaks up on you. You
feel tired and inclined to daydream about hamburgers
and stereos. You are weary of beating your head
against a wall of indifference, of having people stare, of
hearing shickers at your accent. All that keeps you
from packing to go home is the money you will lose
and the embarrassment of it all.



The experts say that the same thing happens to
Peace Corps volunteers, diplomats, missionaries,
soldiers and international students who come to the
United States. It happens because it is never easy to
live in a new environment, and it is twice as hard in
another culture. It happens because, unlike the tourist,
you did not go home when the honeymoon ended but
are trying to settle in. And you are discovering that
finding friendship and acceptance is a harder
proposition than finding smiles and courtesy.

Unfortunately, no one has come up with a useful
tactic to overcome the second phase of culture shock.
Patience and courage, those ancient virtues, are what it
takes, plus an understanding of what is happening to
you. No doubt it helps to talk things over with the
program director, to share your burden with an
American friend or to get a few laughs from
cataloguing symptoms exhibited by others. A sense of
humor and the ability to tolerate failure are key
qualities that will help you to weather this phase.
Mostly you wait for it to pass. And, fortunately, it
always does. The end arrives the day you discover that,
even though the natives are not dying to become your
friends, they no longer treat you as just an American. It
can happen on the streetcar, in the theater or when you
are standing in line at the grocery store. It can happen
when someone asks you for directions, when you read
the newspaper, when your teacher offers a suggestion
about where to go in Pretoria, and you have already
been there. It comes when you suddenly recognize that
gray clouds and all, Pretoria is comfortable territory.

Reentry

Students must be well informed of the fact that
they will experience re-entry shock. This adjustment is
sometimes more difficult than the initial adjustment
into the foreign culture. One of the main reasons for
this is that preparation is often overlooked and
generally students will not think of themselves as
reentering in their own culture which they are part of
and know so much about.

Students will experience difficulties adjusting to
life back in the U.S. They may experience the
following:

Once you return to the U.S., some of you may go
through reverse culture shock, that of reentry. You will
notice upon return that you think about the U.S.
differently. You'll spend a lot of time reflecting on the
differences between the U.S. and South Africa, just as
you did when you left. Friends and family are interested
in stories or photos for a while, but they “really don't
understand”. It may be difficult for you to express your
feelings in words. Remember that many of the people
you speak with have difficulty relating to what you are
saying because it hasn't been a part of their experience.
Don't give up! You might find talking with others from
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the program helpful. You could also consider
volunteering to help in the study abroad office or
international student office at Loras. You may consider
becoming a peer counselor in the CEL, assisting with
pre-departure orientation, assisting with recruitment
efforts, or giving a student presentation on your host
country. And of course you can start thinking about
when and how you'll return. Some students have
applied to graduate schools in the country in which they
studied, have found employment or volunteer
possibilities while they were on the program, or have
just returned to visit their host family and friends.

Returning Home — Common Problems and Possible
Solutions

Problem: You may feel confused, especially during
the first few weeks after your return, because the
values, attitudes and lifestyles you learned while abroad
conflict with those back home.

Solution: Differences in cultural patterns require time
to explore and understand. Take time to evaluate both
cultural perspectives before deciding on your
preferences and integrating them into your lifestyle.

Problem: Family and friends at home do not seem
interested in hearing about your experiences abroad.
Solution: Realize that they may be adjusting to
changes that have taken place in you. They may never
have had an experience comparable to yours and so
they may have difficulty relating to it. Be patient and
seek out other returnees who can help put your
experience in perspective.

Problem: Friends and family treat you as the same
person you were before you left, without recognizing
the changes you have been through. As a result of these
changes, however, you feel a need for new or modified
personal relationships that acknowledge the new
dimensions of your personality.

Solution: Remember that your friends and family may
not have been expecting you to change. They may be
uncertain about how you feel and how you have grown.
Discuss your feelings with them and try to encourage
positive changes in old relationships. Also, seek out
new friends who are compatible with who you have
become.

Helpful Hints from Students



“When in Rome do as the Romans do. Always
remember that you are in this program because

you want to experience things outside your

own culture. Just because people do things differently
doesn’t mean it’s more superior

or less superior then you own culture. Be open-minded
and you will reap valuable lessons.”

“You will find that things happen so much slower in
Africa. Be patient, if you get an attitude they will not
help you. When you get to Africa you need to adopt a
‘there is no hurry’ attitude. 1f you worry, you’ll manage
to give yourself an ulcer or two. Just go with the flow.”

“It is okay to feel homesick. You will find many
other international students feel the same way. Let
yourself go through the emotions, this does not
mean that you are not trying, it just means you miss
what you are familiar with.”

“Everyone experiences culture shock differently.
Expect something, stick with it and hang in there.
Make the most of your opportunity [abroad].”

“l would encourage you to explore and find out as
much about the country you are studying in as
possible, but take some safety measures. Make a
friend with a local student and let them teach you
the ropes, where to go and where not to go.
Remember to read up on South Africa, learn their
history. It is a country that is still healing from
racism so be aware not to offend. Always tell your
friends or the people you live with where you are
going and when you’ll be back, it may seem
childish but it’s very important! Don’t move around
on your own until you know the area well. Lock
you doors when at home and when traveling in a
vehicle.”

Final Tips for Students from Students
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“Write down your credit card and ATM numbers in a
separate place and also leave them with your parents.”

“Keep a sheet with your name on it inside your
luggage.”

“Bring easily washable clothes.”

“Bring lots of passport copies and keep one in your
luggage.”

“Water is cheap, just buy it to be on the safe side.”
“Keep any drugs or medications in your carry-on.”
“Keep medical alert card in your wallet.”

“Be very aware of your surroundings at all times; keep
your guard up.”

“Look at different hostels, some may be cleaner than
others.”

MISCELLANEOUS
INFORMATION

CONVERSIONS
The Metric System

The metric system has been the standard in most
countries for years; it is only the United States that has
been out of step. Listed below are some simple
conversions to help you get used to the idea:

1 gram = 0.04 ounces

1 kilogram = 2.2 pounds

1 metric ton = 1.1 tons

1 liter = 1.06 quarts

1 meter = 1.09 yards

1 kilometer = 0.62 miles

1 fluid ounce = 28.4 milliliters

1 U.S. pint = 0.47 liter

1 U.S. quart = 0.94 liter

1 U.S. gallon = 3.78 liters
linch = 2.54 centimeters
1 square yard = 0.8 square meter
1 square mile = 2.6 square kilometer
1 acre = 0.4 hectare

Distance Conversion Tip
To convert kilometers to miles, simply divide the
number of kilometers by eight and multiply the result



by five. If you want to convert from miles to
kilometers, divide the number of miles by five and
multiply the result by eight.

Temperature

Temperature abroad is expressed in centigrade.
Freezing on the centigrade thermometer is zero and
boiling is 100. When you want to convert centigrade to
Fahrenheit, the mathematical procedure is to multiply
the number of centigrade degrees by 1.8 and add 32.
Eventually, you should become accustomed to thinking
in terms of using centigrade, and it will not be
necessary to make such conversions.

24-Hour Clock

You will find that all of the official timetables
abroad are based on the 24-hour clock. This method of
telling time avoids confusion between a.m. and p.m.
Using this method, all times between 12:01 a.m. and
1:00 a.m. begin with 00. Thus, 00:45 would be
12:45 a.m. All times between 1:00 a.m. and 12:59 p.m.
coincide with the way we normally tell time in the
United States. From 1:00 p.m. until 12:00 midnight,
however, you might have to do a bit of mental
arithmetic to know what time is indicated. On the
24-hour clock, for example, 1:00 p.m. appears as 13:00.
If you simply subtract 12 from all times between 13:00
and 24:00, you will arrive at our standard afternoon and
evening times. A few examples: 14:15 is 2:15 p.m.
and 21:45 is 9:45 p.m., and so on. You will quickly
become accustomed to this method when checking
schedules for classes, trains or TV shows

ACKNOWLEDGEMENTS

The Center for Experiential Learning would like to
thank the following individuals and institutions who
provided the necessary insight and contributions to
produce this booklet: Amanda Oostendorp (*04),
Elizabeth Piriczky (’04); Central College Abroad; lowa
State University Study Abroad Center; Michigan State
University Office of Study Abroad.

Revised August 2005

26



